
ONOR SystemNALOXONE

Online Naloxone
Ordering and Registration
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Register online:
Fill out the online registration form
WDGPH will contact your agency to sign a
Memorandum of Understanding (MOU)
WDGPH will either approve your agency or
work with you to determine next steps

Attend agency training:
WDGPH will contact your agency to schedule a
training session on naloxone distribution
You will be asked to start thinking about your
distribution start date and hours of operation,
and provide this info when you place your first
order (these details will be posted on the ministry
website and can be updated if they change)

Place your first order:
Once you have completed training, you
may place your first order!
Simply make your selections and confirm
that your information is correct
If you are a new distributor, you will also
be asked to provide your distribution
start date and hours of operation

Pickup your order:
About 2 weeks after you place your order,
you will receive an email to let you know
that your order is ready to be picked up
from WDGPH
If your agency is not able to pickup your
order, you may arrange a medical courier

Distribute naloxone to your clients:
You are ready to start distributing
naloxone, but be sure to report naloxone
distribution every 2 weeks at this link 

Keep track of expiry dates:
Each naloxone box and refill has an expiry date
Always check the expiry date before you
distribute naloxone and keep track of the
expiry dates of your stock
Keep expiry dates in mind as you place future
orders 
Take expired naloxone to your local pharmacy
for disposal - if they don't accept it, bring it back
to WDGPH

Continue distributing naloxone:
Check your email for updates from
onor@wdgpublichealth.ca
Continue ordering naloxone as needed
Remember to report distribution regularly!

https://www.wdgpublichealth.ca/content/naloxone-reporting
https://www.wdgpublichealth.ca/content/naloxone-reporting

